
TELESTROKE

Quality Review
TeleSpecialists is committed to the delivery of high-quality patient care. Our quality management department is 
spearheaded by a nursing team with over 50 years of hospital-based quality oversight. Every partner facility is assigned 
a dedicated licensed RN Quality Program Specialist (QPS). These RNs oversee all quality elements associated with your 
program. 

TeleSpecialists is accredited by The Joint Commission and maintains certification through Bureau Veritas for ISO 
9001:2015. 

TeleStroke Program Benefits
24/7/365 access to a board certified neurologist 

Improve program Door-to-Needle times

Increase patient satisfaction ratings 

Improve patient retention

Increase regional market share and program reputation
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866-785-7769 |  tstelemed.com/services/telestroke

Every second counts during a stroke or neurological emergency. A TeleSpecialists TeleNeurologist can be your patients’ 
lifeline by connecting directly to them in three minutes, on average. Our unique and extremely efficient system dramatically 
improves patient outcomes and, ultimately, saves lives!  

TeleSpecialists TeleStroke service includes all emergent neurology consults, including acute encephalopathy, Bell’s Palsy, 
syncope and stroke. It is an effective and affordable solution for neurology coverage in your facility. 

Value & Efficiency
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Improve your stroke program with our collaborative PI strategies, utilizing Lean principles within your 
organizations existing infrastructure 

TeleSpecialists physicians document and write orders directly in your native EMR 

TeleSpecialists provides ongoing process improvement to develop on-site rapid triage and second-level 
assessment protocols assisting in early stroke team notification

Our e-Alert system and highly efficient team in the TeleSpecialists Rapid Response Call Center ensures prompt 
on-screen response 

With minimum technology specifications required, most hospitals can utilize their existing telemedicine cart and 
video platform 


